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Oregon Q Care – Silver Star of Service Partner Form
	Company Information

	

	Company Name
	

	Street Address
	

	City ST ZIP Code
	

	Phone Number
	

	Website
	


	Contact Information

	

	Name
	

	Phone Number
	

	Fax
	

	E-Mail Address
	


	Oregon Q Care Training Questions  

	What departments in your company will be taking the Q Care learning modules and quiz? 

	

	How many people are in each of those departments? 


	

	When do you believe you will have 75% of your company’s employees Oregon Q Care certified?

	


	Partnership Requirements

	1) Register with Travel Oregon as a Silver Star of Service Partner candidate (using this form)

2) Your organization will notify Travel Oregon once 75% of your staff have passed the Oregon Q Care online quiz and become certified

3) Those certified employees will then be cross-checked with Travel Oregon records

4) Your organization will mention the Oregon Q Care customer service training/your Silver Star of Service Partnership status on your website, with a link to the www.OregonQCare.com website if appropriate, or in your marketing materials as appropriate 


	Agreement and Signature

	By submitting this form, I affirm that the facts set forth in it are true and complete. 

	

	Name (printed)
	

	Date
	


	Questions??

	Thank you for completing this form and returning to Travel Oregon. We thank you for your interest in partnering with Travel Oregon and the Oregon Q Care customer service training program. Please let us know if you have any questions by contacting: 
Michelle Woodard
Travel Oregon

670 Hawthorne Ave. SE, Suite 240

Salem, Oregon 97301

MichelleW@TravelOregon.com 

Phone: 503.378.6090

Fax: 503.378.4574


	Benefits to Becoming an Oregon Q Care Silver Star of Service Partner

	1) Oregon Q Care pins for your certified staff (sent all at once when you have reached 75%)

2) Recognition for your business in future Travel Oregon publications that go to potential visitors

3) Recognition as a tourism and hospitality industry customer service leader on www.OregonQCare.com
4) Eligibility to nominate employees from your own businesses or from other Oregon Q Care partner businesses for an Oregon Q Care Award at the Oregon Governor’s Conference on Tourism

5) Your business will be eligible to be nominated for a special award presented by Travel Oregon at the Oregon Governor’s Conference on Tourism 
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